
Amici String Program Covid-19 Policy 
 

What Amici is doing to ensure each participant's safety. 
 
We ensured that our facility is 

● aligned with provincial guidelines for Stage 2 reopening 
● Cleaning and disinfecting high touch areas (e.g. doors, washrooms, etc.) regularly 
● Providing access to hand sanitizer and hand wash stations 
● Having staff wear face coverings  
● Limiting the number of people allowed in each room to support physical distancing 
● Faculty will ensure participants are practicing physical distancing (2 metres or 6 feet 

apart) as much as possible 
● Staff will conduct non-contact symptom screening of participants. Parents/guardians 

will be contacted immediately to arrange for pick up from camp should a child show 
signs of illness. 

Health Screening: 
 
Our staff will be conducting non-contact active symptom screening of everyone at the 
beginning of each session. Such health screening could include temperature checks and other 
symptom monitoring. 
 
Cancellation Policy: 

● Cancellations made within 7 days of Amici programs starting will be refunded less a $50 
processing fee.  

● If the participant is showing any symptoms whatsoever, they are required to stay at 
home for that session. There will be no credits or refunds offered in this situation. 

● Should Amici be required to cancel sessions due to any Covid-19 related instances, these 
sessions will be postponed. If that is not possible you will receive a pro-rated credit. 

● Pro-rated credit issued to the purchaser’s Amici account are valid for one calendar year. 
If you have any additional questions, please email amici.stringprogram@gmail.com 
 

Other Policies: 
We may add further requirements or procedures, including but not limited to information or 
guidance received from the Government of Alberta or Alberta Health Services. 



 
Amici Program participant requirements.  
    

● To stay home if showing any symptons of illness whatsoever 
● To complete health check upon arrival for each session  
● To sanitize hands with sanitizer before entering and exiting a room. 
● To wear a mask while participating in indoor activities 
● To follow the instructor’s instructions in regards to music stand and chair placement 
● Not to share pencils, music, music stands or instruments 
● To maintain social distancing both inside and outside 
● Anyone showing symptoms will be asked to leave the activity immediately and self-

isolate until they are able to get a ride home  
 

If sufficient advance notice of absence due to illness is given it may be possible to be included in 
sessions virtually 
 
It is recommended that each participant provide their own clean masks and sanitizer. 
 
Participants must provide their own food and drink.  
 
Failure to comply with these requirements could result in the participant being removed from 
the program.  
 


